RTIG Data Suppliers Working Group

Notes of a meeting

1 Introduction

1.1 The meeting was held at First Group Offices, Paddington Station, 2008 at 11.00am
1.2 Attendees:

· Mark Cartwright – Centaur (chair);

Leslie Knoop – Centaur (notes);
David Houston – First;

David Batchelor – Kent CC;
Roy Jeffries – Stagecoach;

Richard Warwick – Arriva;
Roger Slevin – DfT;

John Pryer – Omnibus;

Chas Allen - Trapeze

Roger Dennis – Trapeze.
1.3 Apologies were given by:

· Julie Williams – Traveline SW
Peter Stoner - Traveline;

Chris Gibbard – DfT.

1.4 This note does not provide a full set of minutes; it concentrates on recording the topics of debate and action points arising from the discussions.

2 Introduction

2.1 Mark welcomed the group and thanked David Houston for hosting. David Houston made the normal housekeeping announcements.
2.2 Mark took over the Chairmanship of the group after the departure of Craig Nelson. Mark asked for a brief recapitulation of where the group had got to since the last meeting to catch him up on the Group’s work. A number of brief documents remained outstanding as little information had been received. These included:

· A spreadsheet showing the downstream flow of TransXchange data

· A table showing other groups doing similar or related work

· Those who had feedback on EBSR/Serviced Organisation pilots were to post in the EBSR Yahoo Group.
2.3 There had been no posts in the EBSR Yahoo Group in the intervening period since the previous meeting. Roger Slevin agreed that the responses had been disappointing. It emerged that the many members were finding it difficult to access or receive messages from the Yahoo group. This was thought to be the result of overzealous firewalls. David Houston explained to the group how First had overcome this issue by specifying the EBSR Yahoo Group as an acceptable organisation.
2.4 Roy Jefferies commented that the silence on the Yahoo group did not reflect the situation on the ground. There was a great deal going on and plenty of issues.

3 Ownership of Standards
3.1 RJ explained that his desire to have a mechanism whereby the Working Group was kept apprised of the activities of other groups was based on a concern that the ownership of data standards and data activity is not concentrated in a single place. In particular, he was concerned that if DfT own standards then changes can occur without reference to users. RS noted that for the TransXchange 2.0 version there was currently a website which was accepting comments in anticipation of the next version.
3.2 The Group requested that as TD Standards Manager, he ensure that RTIG members are made aware of any consultations concerning relevant standards.
3.3 DB noted that there had been an INFORM workshop which was focussing on the use of data. RTIG had not been aware of INFORM’s workshop. The presentations were due to be available on INFORM’s website, and it was thought it might be helpful to RTIG members to be pointed toward the website. 

3.4 In general, it was felt that there was a lack of awareness among organisations about TransXchange and EBSR. There was a need to disseminate information widely to ensure that there is wide acceptance and usage. 

3.5 The case for EBSR is not regulated at the moment, so its uptake will be a matter for the market place and will necessarily be piecemeal. There is also some evidence that some will be awaiting the new version, rather than use time and energy on a standard which may become partially obsolete. RS commented that this was a natural part of the cycle of the creation of standards, their dissemination and uptake. It was, he averred, a matter of time.

4 Purpose of the Working Group
4.1 MC noted that at the last meeting the work on the Data Supply Guidelines document had effectively been completed. He therefore posed the question of what work the Group would be doing in the future.
4.2 There was a need to ensure that RTIG members were aware of standards and what work was going on. The group agreed that they would undertake two activities in the short term:

· The Group wanted to disseminate the information from the INFORM workshop to members. It was not a technical workshop and therefore the information should be accessible to many without technical background.

· The Group agreed that they would put together a “newsletter” which would share the experience of TransXchange users – including what worked and what didn’t work – with RTIG members. Although group members needed to check with their directors, a number felt that they would be able to contribute. The date for copy would be the 7th of August and the group would aim to publish the “newsletter” at the end of August in advance of the INFORM workshop on the 3rd of September.
5 Other Data Groups
5.1 Roger summarised the other groups which are currently working on Data. There were two main ones:

· ATCO Data Suppliers Group which provides a forum to discuss issues between Local Authorities and data suppliers. It does not produce any documents; it acts as a liaison group.

· Traveline Data Management Group which is for those with an interest in data supply. Although it is open to others, 1 member from each traveline region attends. Other members include Local Authorities, operators and regional data managers.

5.2 The Group generally felt that it would be useful to have an update on what was happening in these other groups. It was felt that the most efficient way of accomplishing this would be to have an Agenda item at the beginning of each meeting in which Roger updated the group on ATCO and Julie Williams updated the group on Traveline. Julie Williams will be approached about this. Roger would also update the group on what was happening in Transport Direct.

6 TransXchange downstream spreadsheet
6.1 The Group looked at the downstream spreadsheet begun by Craig Nelson. Although no further information had been received it was felt that it would be a useful resource. However, the spreadsheet needed adjustment for clarity and accuracy. LAK agreed to adapt the spreadsheet based on the suggestions at the meeting. Once it was ready, RJ agreed to validate the information which had already been entered. It would then be circulated to the rest of the group to add their information.
7 AOB

7.1 There was no AOB.
8 Next steps

8.1 Action points recorded

MC to keep the meeting updated about TD standards consultations;
LAK to ask Julie Williams if she can request information from the other regional Traveline groups comparable to the information presented on Traveline SW;
LAK to ask Julie Williams whether she would be prepared to present a short summary of the relevant work going on in Traveline at the beginning of each meeting as a standing agenda item;
Roger Slevin to update the group at the next meeting on work going on in ATCO Data Suppliers Group and Transport Direct;
LAK to reorganise the TXC downstream usage spreadsheet and send to Stagecoach.
9 Next meeting

9.1 The next meeting will take place on the 28th August 2008, from 11.00am at Stagecoach offices at Stockport.
