Public Transport Information Coordination Group                    Notes of a meeting on 13 July 2010
1 Introduction

1.1 The meeting was held at the DfT’s Great Minster House offices in London on 13 July 2010 at 11:00am.

1.2 Attendees:

· Chris Gibbard (DfT);
· Chas Allen (Stagecoach);

· David Batchelor (Kent CC);

· Hans Mentz (MDV);

· Mark Cartwright (Centaur);
· Mark Fell (TTR);

· Mostafa Gulam (ATOC);

· Mike Hilton (Thales);

· Martyn Lewis (Stagecoach);

· Mike Ness (Independent);

· Mike Parsons (Thales);

· Nick Knowles (Kizoom);
· Paul Houghton (Transoniq);
· Peter Stoner (Traveline);

· Roy Jeffries (Stagecoach);

· Rob West (ADP Consulting);
· Roger Slevin (Transport Direct);

· Tom Eames (Centaur).

1.3 Apologies were given by:

· Adrian Waters (Connexionz);

· Hal Evans (TfL);

· John Austin (Austin Analytics);

· John Prince (Traveline Yorkshire);

· Keith Sabin (Traveline);

· Paul Hart (Merseytravel);

· Peter Ratcliff (WYPTE);

· Simon Hall (Omnibus);

· Stuart Woods (Durham CC);

· Tom Lake (Interglossa);

1.4 This note does not provide a full set of minutes; it concentrates on recording the topics of debate and action points arising from the discussions.

1.5 We are grateful to DfT for providing the venue for this meeting.

2 Initial Discussions

2.1 The notes and actions from the previous meeting were discussed.
2.2 MP questioned the inclusion of 2.6 in the notes and said he did not recall contributing that to the last meeting. As it was of little significance however, it was agreed that removing it was unnecessary. RS questioned point 6.2 in the notes, which stated the closure of PTIC-017, as an issue as an alternative solution had been found. MC stated that there was no harm in still having it there as an issue should a requirement be required in the future.
2.3 Following these discussions, the notes from the previous meeting were agreed.

3 Ordnance Survey Data

3.1 The May release of Ordnance Survey data included vector and raster data for 1:10,000 scale maps. These are large files derived from Ordnance Survey’s Meridian mapping solution. MF stated that the Meridian mapping solution was the best that was available for the purposes of public transport journey planning, but that information such as turning restrictions, one-way streets and height information were not included within it. PS highlighted that inaccuracies also existed within OS street data and suggested that direct comparisons with ITO street data (used within OpenStreetMap) could be used to reduce these. 
3.2 The ways in which OS used derived data as part of their datasets was questioned by the group. CG stated that DfT had already been in in contact with OS on this matter and were not expecting a response until September, by which time OS hoped to have completed its licence review. RS recalled a previous Ministerial statement on derived data and agreed to circulate this to the group.
ACTION: RS to investigate Ministerial statement 
on derived data for circulation to the group

3.3 It was acknowledged that the limits of the OS data releases needed to be investigated in order to identify if there were any useful sets of data that were not available for free. In order to identify these limits, the purposes for which this data was used needed to be fully explored. RW noted that he was already doing this and would continue to do so.
3.4 CG revealed that the public sector licence system for OS products was changing from the next FY, with a single public sector licence being created as opposed to dual Central and Local Government licences.
4 PTIC Guidance notes
Guidance for identifying accessible services

4.1 This guidance had been written with contributions from Roy Jeffries, Julie Williams and David Houston. DfT’s accessibility policy officers had since provided input into this document. MC agreed to circulate the guidance to other external agencies following the meeting.
4.2 RS felt it would be useful to include text strings or logos as to how the information should be presented would be a useful inclusion. MC acknowledged that this information was important but was at a different level of detail and could possibly by included within a separate document to the PTIC accessibility guidance. RS asked whether NK’s recent accessibility work could be incorporated into this guidance. 
4.3 The group discussed the benefits of defining vehicles by vehicle characteristics or the extent of vehicle accessibility. PS argued that wheelchair accessibility should be a key message to come out of the guidance as this would produce the most “downstream comfort” to passengers in wheelchairs. ML stated that the characteristic of a low floor was perhaps more important as one of the main groups benefitting from these vehicles was pushchair users. Conformance with DPTAC accessibility standards was identified as a method of defining the accessibility of a vehicle.

4.4 RS recommended that an aim would be to have this guidance completed for application before 2011-2012. This was partly so that the guidance could be in place for the London 2012 Olympics, but also because by 2015 the guidance would no longer be required as all buses were likely to be low floor under PSVAR regulations. The group agreed with this as there was little point in advertising a vehicle as accessible if all vehicles had the same characteristics. 
4.5 The importance of operator engagement when writing this guidance was stressed. It was agreed that CPT would be consulted on the content of this document as well as DPTAC.
4.6 The group highlighted that information on “accessible” vehicles was only part of accessible public transport and that stops would also need to be equally accessible. Raised curbs were highlighted as a particular characteristic of accessible stops. MC agreed to include this discussion within the PTIC accessibility guidance. It was also noted that information on raised curbs was not present in NaPTAN.

4.7 MC agreed to include the proposed changes within this guidance and would circulate it to the parties identified by the group for further input.

ACTION: MC to amend PTIC accessible vehicles guidance and circulate

Standards Usage Guidance
4.8 RS suggested that IFOPT be included within the bulleted list of standards within the standards guidance. MC responded saying that IFOPT had been mentioned within the guidance, in the context of NaPTAN being evolved in line with European standards (such as IFOPT).
4.9 NK suggested that UTMC be included within this document. 

4.10 It was suggested that hyperlinks be included for the standards identified, allowing users to obtain more information about the standards.

4.11 MC agreed to incorporate these changes before circulating this more widely.

ACTION: MC to incorporate changes into standards guidance and circulate
5 Open Data

5.1 MC brought to the group’s attention an RTIG task designed to investigate how the presumption of making public sector data open could affect public transport. This issue had originally been raised by London Buses. A working group was to be set up to investigate this and if any of the group were interested in participating in the group then they should get in contact with MC. Registered interested parties included: Traveline; Ordnance Survey; TfL; First; Stagecoach; and South and West Yorkshire PTE. 
5.2 The remit of this group was as yet unclear and would be defined by the working group itself. It was acknowledged that, although the idea originated from London Buses, that the London perspective was a very unique one and would not necessarily be relevant to the rest of the UK. In order to provide a more nationwide perspective, the important of a wider set of stakeholders within the group was important.

5.3 At this point, MC brought to the group’s attention the publication of the second reading of the European ITS Directive. The idea of Open Data was identified as a priority within the Directive. 

5.4 CG noted that INSPIRE had now been transposed into UK legislation. CG agreed to contact Nick Illsley to see whether there was any up to date information that could be circulated to the group.
ACTION: CG to contact Nick Illsley for up to date INSPIRE information
6 TransXChange Enhancements
6.1 Following the PTIC technical meeting on 17 May, NK concluded that TransXChange v2.4a was generally in a state that was to the satisfaction of the community at large but that there were a few additional changes that needed to be incorporated. These changes would be published for further comment as version 2.4b of the proposed standard.

6.2 PH noted that there was no policy on how far backwards compatibility should go on standards such as NaPTAN, raising concerns that widespread progress standards may be restricted if certain users were still using version 1 of the standard. ML stressed that if a finite lifetime was given to standard versions then it would not necessarily encourage users to use the standard if they were required to spend more money on future upgrades. It was acknowledged that standards were only as good as the systems that it applied to, with NK suggesting that a modification date could be introduced for the release of NaPTAN version 3.
7 National Codes Project

7.1 Two national datasets had been entrusted to Traveline: the National Operator Codes dataset and the National School Term Codes dataset.  DfT continued to assist with the management of the National School Term dataset and that this was being reviewed on a quarterly basis.

7.2 The codes within the Operator Codes dataset applied to each customer facing entity. In order to check the accuracy of the Operator Codes dataset, the dataset had been divided amongst Traveline regions. Feedback so far on the dataset had been generally positive, but that there were some historic records that needed to be tidied up. It was noted that large operators such as Stagecoach, First and Arriva had access to their own records to help improve accuracy.

7.3 With reference to the issue raised by John Prince at the last PTIC meeting of how new codes could be added to the dataset, PS stated that this situation not typical but that Traveline Wales  had managed to successfully add codes to the dataset through an online application ‘Dropbox’. PS stated that the Dropbox mechanism was intended to be an interim measure, but appeared to be working effectively at present.

7.4 The only documentation currently available was the report produced by MF and the dataset files themselves. MF’s report also contained use cases for the dataset. PH questioned the use of an Excel spreadsheet format for the Operator Code dataset and recommended that a relational database format should replace this as soon as possible to enable technical manipulation of the data.
7.5 Where operator services crossed regional borders, RS suggested that technology as opposed to manual entry should be used to manage the allocation of operator codes so that no duplication of codes could occur. PS envisaged that regional managers would communicate with each other directly to coordinate operator code allocation where cross-border operators existed. 
7.6 For cases where operators operated in multiple regions, PS stated that a single ‘primary’ region would be responsible for managing the operator entry and code, but that ‘secondary’ regions would also be recorded as part of the entry.

7.7 A meeting of the Traveline regional managers was taking place in the week following the PTIC meeting to check that there were no “show-stoppers” in the current Operator Code dataset. Once the current dataset had been approved at a general level, then further detail could be added by the regional managers.

7.8 CG suggested that it would be useful if there was an update on the status of the Operator Code dataset in time for the Traveline Conference in September. In response to this, PS said that Conference would focus on the National Public Transport dataset that Traveline were working on, but that the ways in which other datasets – such as the National Operator Code dataset – fitted into this Public Transport dataset would be explored.

8 PTIC Issues

8.1 No additional issues had been submitted ahead of the meeting.
8.2 MN asked whether NaPTAN had the capability for tracing old ATCO stop numbers of existing stops where they had been allocated to a new authority (and therefore reallocated with a new ATCO stop number). Reference was made to ATCO stop numbers used on Google Maps and that if the ATCO stop numbers were changed due to the reallocation of a stop, then this stop information could be inaccurate for several months.
8.3 NK stated that NaPTAN did not have the ability for tracing old ATCO stop numbers at present, but that it would be straightforward to add the required attribute to enable this. MN agreed to produce a PTIC issue proforma for this issue.
ACTION: MN to produce issue proforma for changes to ATCO stop numbers in NaPTAN

8.4 It was agreed that publisher changes relating to PTIC issues where schema changes had already been made would be parked as there was not sufficient financial backing to fund their completion at the present time. This applied to PTIC issues: PTIC-008; 011; 012; 013; 015; 018; 028; 035; 039; 042.

8.5 Issues relating to the development of NeTEx and IFOPT were revisited by the group and were also parked until the current NeTEx and IFOPT work had been completed. This applied to PTIC issues: PTIC-051; 053; and 055.
8.6 PTIC issues 004; 024 and 062 were also parked as no funding mechanisms were in place to complete them. 
9 Closing Discussions/AOB
9.1 The PTIC EC-related projects matrix (CC-PR201-D005) was put forward to the group for discussion. It was noted that much of the information contained within the document was out of date since its creation in February 2009 by John Austin. RS and NK agreed to update this document ahead of the next PTIC meeting.
ACTION: NK and RS to update EC projects matrix ahead of next meeting

9.2 In order to boost Local Authority attendance at the next PTIC meeting, it was suggested that the next meeting be tied into another event. It was agreed that booking a seminar slot at the Euro Bus Expo held over the 2nd to the 4th November should be explored. As CPT were involved in this event, PS agreed to investigate the potential of booking a seminar session for PTIC.
ACTION: PS to investigate booking a seminar session for PTIC at Euro Bus Expo
10 Action Points

10.1 The following action points were recorded during the meeting:
· RS to investigate Ministerial statement on derived data for circulation to the group;
MC to amend PTIC accessible vehicles guidance and circulate;
MC to incorporate changes into standards guidance and circulate;
CG to contact Nick Illsley for up to date INSPIRE information;
MN to produce issue proforma for changes to ATCO stop numbers in NaPTAN;
NK and RS to update EC projects matrix ahead of next meeting;
PS to investigate booking a seminar session for PTIC at Euro Bus Expo.

11 Next Meeting
11.1 It is hoped that the next meeting will be held within a seminar session at the Euro Bus Expo in November.
11.2 The purpose of the next meeting will be to discuss the latest developments within the Traveline datasets; the Transport Direct accessibility work; and the French NeTEx enhancements.

