Public Transport Information Coordination Group                    Notes of a meeting on 20 April 2010
1 Introduction

1.1 The meeting was held at the SEStran’s offices in Edinburgh on 20 April 2010 at 11:00am.

1.2 Attendees:

· Chris Gibbard (DfT);
· Allan Fleming (Mobius Networks);

· Colin Campbell (Perth and Kinross Council);

· David Dyson (Traveline South East);

· David Houston (First);

· Ian Barratt (Lancashire CC);

· John Fender (Strathclyde Partnership for Transport);

· John Prince (Traveline Yorkshire);
· John Pryer (Omnibus);

· Karl Vanters (ATCO Scotland);

· Mark Cartwright (Centaur Consulting Ltd.);
· Mark Cavers (Trapeze);

· Mike Baxter (East Midlands Traveline);
· Mike Parsons (Thales);

· Nick Knowles (Kizoom);
· Paul Houghton (Transoniq);
· Peter Ratcliff (West Yorkshire PTE);

· Peter Stoner (Traveline);

· Phil Jowitt (VOSA);

· Roy Jeffries (Stagecoach);

· Rob West (ADP Consulting);
· Stuart Woods (Traveline North East);

· Tom Eames (Centaur Consulting Ltd.).

1.3 Apologies were given by:

· Chris Walker (IVU);

· David Batchelor (Kent CC);

· Hans Mentz (MDV);

· John Garner (GMPTE);

· Julie Williams (Traveline South West);

· Keith Sabin (Traveline);

· Mark Fell (TTR);

· Mike Ness (Independent);

· Mostafa Gulam (ATOC);

· Paul Everson (Trapeze);

· Peter Cullen (Transport Scotland);

· Roger Slevin (Transport Direct);

· Tom Lake (Interglossa);

1.4 This note does not provide a full set of minutes; it concentrates on recording the topics of debate and action points arising from the discussions.

1.5 We are grateful to SEStran for providing the venue for this meeting.

2 Accessible Transport for 2012 Olympics
2.1 CG delivered a presentation on the ways in which Transport Direct is working with the Olympic Delivery Authority (ODA) on the provision of accessible journey planning for the 2012 Olympics being hosted by London. The work involved was made up of three main areas:
· Development of a Games Journey Planner;

Enhancing data standards to reference accessibility data;

Gathering data to fill the gaps.

2.2 Requirements for the Games Journey Planner not only focussed on users during the games, but also form a lasting legacy for the Transport Direct Journey Planner that would be used beyond the games themselves.
2.3 The ODA are currently finalising a definition for the Games Network of Accessible Transport (GNAT). The GNAT definition was required in order to feed into the scope for data collection.
2.4 It was noted that although data on accessibility existed within UK Public Transport, little data standardisation was occurring. This has resulted in difficulties in presenting this information to anyone other than the original collectors of the data. It is the ambition of Transport Direct that to make as much accessibility data available as possible within their journey planner, to enable travellers to identify whether their whole journey is ‘accessible’. It is hoped that transport accessibility data should not only apply to the Transport Direct Journey Planner for the Games themselves, but also be available in future planners.
2.5 The first phase of standards development for the Games Journey Planner was reported to have been approved and was underway. It was noted that accessibility elements of IFOPT and NeTEx are being incorporated into the Games Journey Planner.
2.6 At present, the team working on the Transport Direct journey planner were keen to put in place a data structure for accessibility information. MP brought to the group’s attention the data structure that Thales used for accessibility information, and suggested that this could help inform the development of the Transport Direct data structure for accessibility information.

2.7 JPryer noted that systems were currently in place to manipulate accessibility data, but that the main problem being faced was the collection of the data itself and making sure it was encoded properly. 

2.8 PS stated that operators were sometimes unwilling to define a route as ‘accessible’ in case they are “caught out” by a rare service that was not accessible. NK and MC suggested that a guidance note suggesting good practice on how operators could identify that routes are normally accessible, in order to ease operator concerns of legal action taking place should a rare inaccessible service use an ‘accessible’ route. DH, RJ and PS agreed to assist on this. It was also acknowledged that backing from Accessibility contacts within DfT of the guidance note content would be valuable.
ACTION: MC to draft operator guidance note for 
accessible routes with the assistance of PS, DH and RJ
2.9 RJ stated that such a system was in place in the South West, and recommended that Julie Wlliams of Traveline South West be contacted to identify what these disability riders were.
ACTION: MC to contact Julie Williams to identify South West disability ‘riders’ for operators
3 TransXChange Enhancements
3.1 NK delivered a presentation which described the draft new version of TransXChange, entitled 2.4a. It was noted that the way in which this new version of TransXChange had been designed was in line with the development of European standards NeTEx and IFOPT.

3.2 It was explained that the latest draft version of TransXChange was currently entitled “2.4a” because the version had not been finalised and was still open to review. It was intended that this package would be finalised during June 2010. At this point, MC brought to the group’s attention a PTIC technical workshop that was taking place on 17 May 2010 to discuss the proposed TransXChange enhancements, and invited group members to attend.
3.3 It was noted that two new issues: PTIC-074 (Flexible support for Authorities) and PTIC-075 (Add Ireland values to country for NPTG) had been included in TransXChange v2.4a.     

3.4 Support for NeTEx continues to strengthen, with 9 European countries involved in its development. The development of NeTEx was now entering Phase 2 which is due to be completed during 2010. NK stated that drafts of conceptual and physical elements of NeTEx Phase 2 had been completed and were available as a basis to work on, but that the XML encoding had not yet been finalised.
3.5 With reference to the 2009 survey of PTIC members’ views, MC reported that PTIC generally thought that UK standards interests should be prioritised but would be open to adopting European standards elements if they would be beneficial to the UK. 
3.6 In order to cater for the needs of both the UK and other countries involved in the development of NeTEx, NK reported that NeTEx was being designed to be compatible with existing standards used by 9 contributing countries.

3.7 PS questioned whether the new version of TransXChange would be backwardly compatible with previous TransXChange versions. NK responded saying that there would be backward compatibility but that new features would not be able to work in older versions. 
3.8 A distinction made by NK between TransXChange and NeTEx was that NeTEx was based on both node and link data whereas TransXChange was only based on nodes. CG went on to say that, in the case of the UK, the majority of node and link data had already been gathered, but that it was not in a usable format for any other system than the one the data was collected for. MC suggested that a guidance note would be useful, encouraging the use of the latest TransXChange package and associated NeTEx enhancements, explaining why the enhancements that had been introduced.
ACTION: MC to draft guidance note on the usage of TransXChange

3.9 MB questioned whether there would be a demand for the upgraded version of TransXChange, and whether suppliers would upgrade. CG responded by saying that many of the v2.4 enhancements had been suggested by suppliers within PTIC, indicating that there was a demand for the enhancements. JPryer agreed with this, saying that Omnibus often took up the latest TransXChange version before any customer orders had been placed.
4 National Codes Project

4.1 CG displayed the latest national operator codes dataset to the group, made up of a series of unique four-character operator codes. Approximately 2500 operator codes had so far been entered into the dataset and were managed by regional Traveline managers. 

4.2 The way in which these operator codes were defined was questioned, as operators often traded under a number of identities. It was agreed that the codes identified operator entities, and that if multiple operator identities or trading names were used for the same operator, then this would all be recorded under a single code.

4.3 It was noted that the National Codes project had so far been commissioned and worked on by Transport Direct but that this work was now being taken forward by Traveline. This work addresses PTIC issues 001 (National Operator Code Database); 071 (National Term Codes Database); and 072 (National Public Transport Dataset). PS agreed to progress these issues and report back on them at future meetings.
ACTION: PS to progress Issues PTIC-001; 071; and 072
4.4 JPrince enquired as to how codes would be added to the dataset and how the dataset was being managed by Traveline. PS said that no formal process was yet in place, but agreed to look into this. 

ACTION: PS to identify a formal process for adding codes into the dataset
4.5 JPryer then highlighted that operators used similar codes as part of their own internal operations, and questioned whether the dataset codes would be made available and whether operators were obliged to use the codes defined within the dataset. PS believed that information and codes within the dataset would be made available to operators once the dataset was completed. Operators would not be obliged to adopt them, although it was acknowledged that it would be convenient if there was consistency between internal operator codes and those within the dataset. PS agreed to look into this further.
ACTION: PS to investigate how the operator dataset will be distributed
5 PTIC Issues: Low-Priority TransXChange
5.1 Before outlining the current issues awaiting resolution, MC stressed that although PTIC issues could be raised and accepted by the group, this did not guarantee their delivery if appropriate funding was not available.

5.2 The first set of issues discussed was those previously perceived as low priority TransXChange enhancements. It was noted that schema changes had already been completed for a number of the issues but that the cost of a corresponding publisher change had not been justified.

PTIC-010: Stop Location override via NaPTAN web service
5.3 The current status of this issue was ‘rejected’. It was agreed by the group that no further action was required on this issue.

PTIC-014: Horizontal sorting of vehicle journey columns
5.4 Although a schema change for this issue has already been completed, the corresponding publisher change was not yet in place. It was agreed that, as this was a substantial piece of work, that no further action was required on this issue.
PTIC-025: Encode and expose preferred publisher parameters
5.5 This was a publisher change that was currently ‘subject to revision’. It was agreed that no further action was required on this issue.

PTIC-036: Minimum duration time on layovers

5.6 A schema change for this issue has already been completed, but the corresponding publisher change was not yet in place. It was agreed that no further action was required at present.

PTIC-037: Add duty code to positioning links
5.7 A schema change for this issue has already been completed, but the corresponding publisher change was not yet in place. It was agreed that no further action was required at present.

PTIC-038: Tendered and commercial flags
5.8 A schema change for this issue has already been completed, but the corresponding publisher change was not yet in place. It was agreed that no further action was required at present.

PTIC-041: Parameterised route colours
5.9 A schema change for this issue has already been completed, but the corresponding publisher change was not yet in place. It was agreed that no further action was required at present.

PTIC-044: Additional change management support
5.10 A schema change for this issue has already been completed, but the corresponding publisher change was not yet in place. It was agreed that no further action was required at present.

6 PTIC Issues: Enhancements which are not yet clear

PTIC-009: Inclusion of Waypoints in NaPTAN
6.1 PS stated that this issue was related to the inclusion of points in NaPTAN where stops don’t exist but an additional point is in place to define the route. It was noted that an alternative solution had been found for this issue and was no longer required.
VERDICT: Issue Closed

PTIC-017: Support new NaPTAN stop types: Private
6.2 It was noted that this issue had initially been intended for school stops but that there was no longer a requirement for this.
VERDICT: Issue Closed

PTIC-030: Additional stop attributes
6.3 It was intended that this issue be included as part of the IFOPT and NeTEx enhancements that had been planned as part of the Accessible Olympic Transport programme. The group agreed to revisit this issue after the work on the Olympics had been completed. 
PTIC-049: Simple Accessibility of stops /Naptan
6.4 This issue is to be included as part of the Olympic IFOPT and NeTEx enhancements. To be revisited after the work on the Olympics has been completed.
PTIC-050: Accessibility of  navigation paths /Naptan
6.5 This issue is to be included as part of the Olympic IFOPT and NeTEx enhancements. To be revisited after the work on the Olympics has been completed.
PTIC-052: Real-time accessibility / SIRI-FM
6.6 This issue is to be included as part of the Olympic IFOPT and NeTEx enhancements. To be revisited after the work on the Olympics has been completed.
PTIC-054: Connection links & Physical Path through an interchange /Naptan
6.7 This issue is to be included as part of the Olympic IFOPT and NeTEx enhancements. To be revisited after the work on the Olympics has been completed.
PTIC-056: Station Equipment & facilities

6.8 This issue is to be included as part of the Olympic IFOPT and NeTEx enhancements. To be revisited after the work on the Olympics has been completed.
PTIC-057: Stopping positions/ Bay allocation etc
6.9 PR specified that this issue related to having a NaPTAN code for all bay positions as well as the stops themselves. It was agreed that no further action was required on this issue at present.

PTIC-058: Platforms & Boarding Positions (IFOPT/TXC)
6.10 It was agreed that no further action was required on this issue at present.

PTIC-059: Point of interest entrance points
6.11 It was agreed that no further action was required on this issue at present.

PTIC-060: Point of interest names & locations & classifications
6.12 It was agreed that no further action was required on this issue at present.

PTIC-061: NetEx alignment: stops /routes: esp. Network
6.13 It was agreed that this issue was more of a ‘position’ as opposed to an issue. No further action required at present.
PTIC-062: NetEx Journey part/ journey coupling for trains
6.14 As no rail colleagues were present at the meeting, no further comment could be made on this issue.

PTIC-063: NetEx alignment of schedules - esp. Rail coverage
6.15 It was agreed that no further action was required on this issue at present.

PTIC-064: NetEx alignment of AVL/ operational data
6.16 This issue was part of the third NeTEx development phase. It was agreed that this issue be left open and be subject to further discussion once NeTEx phase 3 was underway.
PTIC-065: NetEx alignment of basic fares Uk position for 2010
6.17 This issue was part of the third NeTEx development phase. It was agreed that this issue be left open and be subject to further discussion once NeTEx phase 3 was underway.
7 Closing Discussions/AOB
7.1 A recent consultation had taken place, which had resulted in making certain pieces of Ordnance Survey data freely available. MC enquired whether the group had any thoughts on how this new facility could be utilised.
7.2 DH stated that at present the raster maps that had been made available could be utilised to a certain degree, the ITN layer would be more useful. DH reported that First had made enquiries into how much this data would be available for, but that the quote they had received had been unrealistic.
7.3 PS suggested that the availability of raster maps could potentially support existing bus information and could be used to map all routes used by buses across the UK. DH suggested that although having bus routes mapped would be useful, it could potentially be more useful to have maps of the entire road network, supported by the raster map data. PS noted that if all roads were mapped then you would not be able to distinguish which of these were bus routes. A potential solution for this was the use of NaPTAN data to map bus routes.
7.4 It was concluded that there remained strong interest throughout the group as to how the Ordnance Survey data could be used. RW suggested that as a second batch of Ordnance Survey data, containing vector information, was being release on 1st May, the group wait and see what could be done following this release. PS agreed to look into what was included within the May release.
ACTION: PS to investigate what was included within 

the May release of Ordnance Survey data

7.5 MC reported that the PTIC page was now available on the RTIG website, including links to the current PTIC issue register; a copy of the PTIC Issue Proforma; and links to all of the PTIC notes that had been published. 
8 Action Points

8.1 The following action points were recorded during the meeting:
· MC to draft operator guidance note for accessible routes with the assistance of PS, DH and RJ; 
MC to contact Julie Williams to identify South West disability ‘riders’ for operators;

MC to draft guidance note on the usage of TransXChange;

PS to progress Issues PTIC-001; 071; and 072;

PS to identify a formal process for adding codes into the dataset;
PS to investigate how the operator dataset will be distributed;
PS to investigate what was included within the May release of Ordnance Survey data.
9 Next Meeting
9.1 A technical meeting is being on 17 May 2010 in London to discuss the TransXChange 2.4 enhancements package.

9.2 The next full meeting will take place on 13 July 2010 (final location to be decided).

