Public Transport Information Coordination Group                    Notes of a meeting on 21 February 2011
1 Introduction

1.1 The meeting was held at the DfT’s Great Minster House Offices in London on 21 February 2011 at 11:00.

1.2 Attendees were:

· Chris Gibbard (Transport Direct);

· Helen Pattington (Transport Direct);

· Chas Allen (Stagecoach);

· Chris Walker (IVU);

· David Batchelor (Kent CC);

· David Houston (First);

· Hans Mentz (MDV);

· Mark Cartwright (RTIG);
· Mark Fell (TTR);

· Mike Hilton (Thales);

· Mike Ness (Independent);

· Mike Parsons (Thales);

· Nick Knowles (Kizoom Software);
· Peter Stoner (Traveline);

· Russell Gard (Connexionz);

· Richard Warwick (Arriva);

· Rob West (Omnibus);
· Roger Slevin (DfT);

· Tom Eames (Centaur).
1.3 Apologies were given by:

· Bastian Blankenburg (IVU);

· Ian Barratt (Lancashire CC);

· Kieran Holmes (TTR);

· Keith Sabin (Traveline);

· John Prince (Traveline Yorkshire);

· Paul Houghton (Transoniq);

· Seamus Kane (Translink);

· Stuart Woods (Durham CC).
1.4 This note does not provide a full set of minutes; it concentrates on recording the topics of debate and action points arising from the discussions.

2 Opening Discussions

2.1 The notes and actions from the previous meeting were discussed.
2.2 Prior to the meeting, a paper had been circulated providing an update on the INSPIRE Directive (“Infrastructure for Spatial Information in Europe”). It was acknowledged that transport information providers needed to be aware of the work (especially the technical standards) that was going on to implement the Directive, but it was likely there would be limited direct impact. Nick Illsley and Andrew Ashton were identified as the main contacts within DfT, should group members required any further information on INSPIRE.
2.3 Bastian Blankenburg (IVU) had offered to investigate a case study involving mobile device tracking within the Berlin transport system. In BB’s absence there was no further information on this action. BB will report back to the group at the next meeting.
ACTION: BB to investigate Berlin Case Study and feed back to group

2.4 MP had been in contact with Jonathan Shewell-Cooper of ATOS Origin, regarding the use of characters such as backslashes in stop names. He reported that the use of back slashes is not illegal in XML and there was therefore no direct problem for NaPTAN. However, users who expected to provide HTML services based on NaPTAN data would need to be aware of this, and transcode appropriately.
3 Accessible Transport for the Olympics - Update
3.1 HP gave an update on the accessible transport for the Olympics work currently being undertaken by Transport Direct.

3.2 Since the development of the ‘proto-standards’ discussed at the last meeting, there had been limited progress on incorporating accessibility into the Spectator Journey Planner. This was primarily because Transport Direct had been unable to source the available accessibility data for stops and stations at an affordable price. 
3.3 Transport Direct are now working with the ODA, MDV and ATOS Origin on a fallback approach, to deliver a more limited set of accessibility information in time for the launch of the Spectator Journey Planner on 20 June 2011. In developing this approach, Transport Direct have engaged with the disabled community, via the Disabled Persons Transport Advisory Committee (DPTAC).
3.4 However JourneyWeb 2.4b and NaPTAN 3.0a were still ‘on the table’, and the option was being retained of implementing richer services based on these, should the necessary data become available later in the year. 
3.5 Crowdsourcing and use of publicly available data were suggested as possibilities for enhancing the available accessibility data, particularly for platform information at rail stations. Options include Open Street Map, Stations made Easy and Bing aerial photography. CG noted that any data source that the SJP made active use of would need to be consistent and reliable. RS and PS agreed to discuss possible approaches.
ACTION: RS and PS to discuss opportunities for 
crowdsourcing for collecting accessibility-related information
3.6 It was noted that crowdsourced accessibility information was emerging anyway. It would be beneficial to encourage the use of consistent data structures to do this – ideally, NaPTAN 3.0a. RS and PS agreed to develop some open data using this, which could act as a baseline and examples that third parties could build on. The Wimbledon example which has been already developed provides a starting point.
ACTION: RS and PS to create a “starter pack” of open accessibility data
4 National Operator Code Database - Update

4.1 PS and MF updated the group with progress on the National Operator Code Database.

4.2 An updated set of 4-character operator codes and public names, incorporating feedback from operators, had been released and was available via the Traveline website or the through the Drop Box.
4.3 PS and MF were still awaiting feedback from a limited number of operators. CA agreed to speak with his colleagues at Stagecoach. DH confirmed that he had still received no feedback from the First marketing department so assumed the codes and names proposed by Traveline were OK.
ACTION: Operators to ensure that any feedback is provided to PS

4.4 Using the Public Service Vehicle (PSV) Licence number as a starting point for developing the 4 character operator code was an option currently being investigated.  The use of these licence numbers was convenient as they were currently in use within ATCO-CIF and would be recognised by existing systems. However RS advised against the use of PSV codes as he had found these problematic when working with one of the Traveline regions.
4.5 RW stated that for public purposes, all Arriva services should be referred to as merely “Arriva”. However RS noted that for Traveline purposes, operators needed to be defined by locality and that much of the existing detail within the local operator data would be lost if operators were registered only at a national or regional level. 
4.6 PS confirmed that the main driver for the development of the database was the inclusion of the operator codes within the Traveline National Dataset. VOSA had confirmed their interest in using the database once it was complete. 

4.7 MF stated the ability to put several public names against a single licence could reduce the danger of losing data richness. 
4.8 It was confirmed that the responsibility for producing the operator names was with the Traveline regions, and that only Traveline could change them. However clearly operator input was key to avoid duplication and the need for future revisions. The ‘public name’ for the operator was to be used within the database as the operator ‘trading name’, as provided on the PSV licence form, was often not updated. 
4.9 MF proposed that a flag could be put within the database where a trading name was inactive.
4.10 The database was still in an Excel format currently. Once all of the operator codes had been finalised in this form, the creation of a relational database would be considered.
4.11 PS agreed to make the latest changes submitted by operators and redistribute the database amongst the Traveline regions.
ACTION: PS will redistribute the revised Operator Codes database to regions

5 Latest NeTEx Developments
5.1 NK provided an update on the current status of NeTEx.
5.2 The use cases for Parts 1 (fixed network) and 2 (timetables) had been completed, but the written specifications were running slightly behind schedule. Use cases were currently being developed for Part 3 (fares) of the standard. Working documents are available from the NeTEx website (see http://www.kizoom.com/standards/netex/schema/index.htm), including Schema version 0.94 and a UK Profile – that is NaPTAN 3.0a – and worked examples.
5.3 A specific aim of NeTex is to extend timetable modelling to trains, where splitting and combining of units is a key feature (not of course relevant on buses). An example was presented based on Eurostar. Because of its international nature this example also showed how NeTex could cater for journey patterns that pass through multiple time zones.

5.4 NeTEx supports accessible journey planning at both a macro and micro level, which underlies both the “ideal” and “fallback” options for TD’s Olympic Games Journey Planner. At a macro level, they allow for the effective inclusion of basic available accessibility information. At a micro level, they allow passengers to be guided via a specific accessible route through a station.
5.5 Parts 1 and 2 of NeTEx had been sponsored by the UK DfT (through Transport Direct), but as yet no sponsorship had been obtained for Part 3. NK believed that UK involvement in the development of Part 3 would be valuable to make sure UK interests are taken into account. CG noted that Smart and Integrated Ticketing would be the appropriate part of DfT to support this. However, SIT would only be able to justify investment if it identified a clear policy need that NeTEx Part 3 would s – as the Olympic Games Journey Planner had been for Parts 1 and 2.

5.6 Parts 1 and 2 of NeTEx are expected to be submitted to CEN in September 2011. The formal process of voting within CEN on these Parts will take a minimum of 6 months, but the date for formal CEN publication could well be later than this.

6 PTIC Issues 
PTIC-010: Stop Name and Location Override via NaPTAN Web Service 
6.1 Following discussions regarding live stop updates at the last meeting, this issue had been resubmitted by Issue Champion Kieran Holmes. NK noted that work was underway to update the TransXChange Publisher which would mean that this issue would be solved. It was agreed that this issue be closed.
VERDICT: Issue Closed
PTIC-078: Inclusion of Lifts and Cable Cars in NaPTAN
6.2 MN reported that GTFS contained information on cable cars and other transport modes, and that this was being included in the JourneyWeb 2.4 specification.
6.3 The group agreed to close this issue.
VERDICT: Issue Closed

PTIC-079: Change of Time Formatting of Midnight
6.4 CA notes that 00:00 was not admissible in some systems.

6.5 RS stated that TransXChange could not accept 24:00 as a valid time. In any case the value of this change would be limited to only those cases where the final stop was exactly at midnight – otherwise “following day” would need to be used anyway. The simplest workaround, for affected systems, would be to reassign midnight timing points to 00:01.

6.6 It was agreed that this issue be rejected.
VERDICT: Issue Rejected

PTIC-080: Inconsistent Display of Stop Names in Publisher
6.7 NK reported that he was currently undertaking work to resolve this issue, and that these inconsistencies would be resolved by the end of the month. The group therefore agreed to close this issue unless there was any further feedback following the changes that were being made by NK.
VERDICT: Issue Closed
7 AOB
7.1 Following the takeover of Multimap by Microsoft Bing Maps, the licence for the use of Multimap maps within the TransXChange Publisher was due to expire at the end of 2011. TD was actively considering how this could be addressed so as to minimise cost and disruption to everyone that would be affected. Proposals and progress will be reported during the course of the year.

ACTION: CG to keep PTIC updated on TXC Publisher mapping

8 Action Points

8.1 The following action points were recorded during the meeting:
· BB to investigate Berlin Case Study and feed back to group
· RS and PS to discuss opportunities for crowdsourcing to collect accessibility-related information
· RS and PS to create a “starter pack” of open accessibility data

· Operators to ensure that any feedback on the National Operator Codes Database is provided to PS
· PS will redistribute the revised Operator Codes database to regions

· CG to keep PTIC updated on TXC Publisher mapping
9 Next Meeting
9.1 [Post meeting note] The next meeting of the group will be held on 20 June 2011 and will be hosted by Traveline/CPT.
