PTIC – Notes from meeting 5 February 2019
CPT 53-64 Chancery Lane, London, WC2A 1QS 
Introduction

Present: Chas Allen (Stagecoach), Ian Barrett (Lancashire CC), Richard Batchelor (Independent), Mike Baxter (Leicester City Council), Paul Everson (Trapeze), Russell Gard (React-Tech), Mark Jones (EP Morris), Jan Klug (Ticketer), Nick Knowles (Independent), Meera Nayyar (DfT), Jonathan Raper (Transport API), Tim Rivett (Independent, PTIC chair), Stuart Reynolds (Independent, PTIC co-secretary), Peter Stoner (Ito World, PTIC co-secretary), Mark Taylor (Staffordshire CC), Gary Umpleby (Hogia), Richard Warwick (Arriva)

Apologies: John Austin (Independent), John Carr, Tom Lake (Interglossa), Richard Mason (TfN), Jonathan Shewell-Cooper (ATOS), Rob West (You Smart Thing), Julie Williams (Traveline)
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Introduction from Tim Rivett (TR), introducing himself as the new chair of PTIC.

Notes of meeting 2 October 2018 and matters arising 

Stuart Reynolds (SR) apologised for the non-appearance of the notes of the last meeting. These will be finalised and circulated by the end of this week along with the notes from this meeting.
Bus Open Data Project (DfT) – update
Public Consultation

Meera Nayyar (MN) reported that the consultation ended in mid-September and that DfT were now working on the analysis of the consultation and awaiting agreement to publish. One thing that came up repeatedly was that smaller operators would need help to create and host their data. This would be a technical challenge for them. So DfT will now offer support for hosting for smaller operators.

The other change is in real time, where there is a big question around how this will be funded. So operators are now going to be required to publish vehicle location data rather than estimated time data.

Third key challenge is around accessibility data. Through the public consultation, public authorities and user groups, it was suggested that accessibility data should be opened up. This wasn’t something that they had previously considered. But need to look and see if the enabling legislation allows them to require it, and whether there is the technical ability to deliver it (and whether it can be easily delivered / complied with). DfT believe that they do have sufficient enabling powers, but there are some challenges. So this will be looked at, but route & timetables and bus location data are the priorities.

Peter Stoner (PS) highlighted that at London 2012 Games, assumption was made that all stops were accessible until a Local Authority flagged them as being non-accessible. SR noted that some authorities marked lots of stops as not accessible, whereas others did very little. Asked that the Department try as far as possible to ensure that all local authorities had the encouragement and guidance to populate the lists to the same standard.

Implementation timetable is that from 7th Jan 2020 legislation will require routes & timetable data to be provided.

Digital Service

Alpha of the digital service / bus open data portal is now active. Service tested well, but additional user research is required. Transitioning into the Beta phase, and looking to add location data and ticket data links. Also looking (further downstream) as to how data quality can be assured and reports generated for operators, etc. This will take the programme through 2019.

Other

Exploring the options for data creation, and how operators can be supported.

NeTEx / fares data – standard in draft for the more basic fares.

Working on real time with RTIG & TR.

Implementation group was set up mid-2018. This was set up to provide greater access to some of the people who were closer to the data than the people on the programme board. Help with how data looks in practice, plus providing feedback to proposals when they are made. Broad representation – data aggregators, local authorities, bus operators (mixture of large and smaller) and technology suppliers.
Bus Open Data TransXchange profile

SR outlined discussions that had taken place within DfT and within a small, representative group with a view to simplifying and rationalising TXC for Bus Open Data. The intention is to establish a single way of writing TXC that everyone will follow, and that the changes will make TXC easier to read, use and debug. SR noted that he didn’t want to create multiple profiles for multiple uses (e.g. real time, passenger information) but would want one profile that covered the different use cases, as far as possible, while remaining simple to use.

JR asked how the changes were to be made, approved and mandated? While welcoming the general direction, he had a concern that costs could be driven up for users. There may be unintended consequences with a big impact if not done carefully. SR reported that the process is that proposals will be made, discussed at DfT, and then brought out to the wider groups such as PTIC and RTIG.

Discussed whether some of these simplifications / validations could be built into Publisher (or its replacement). SR noted that even now Publisher won’t validate some of the softer aspects of the schema e.g. what happens with conflicting dates of operation / non-operation – it is simply a printed representation as to what is in the data. It was generally accepted, however, that some form of “authoritative” visual presentation of a TXC file was required.

Russell Gard (RG) asked what the timing of this process was. MN stated that this is being done sooner rather than later so that it can form part of the initial offering / support tools and can be tested with smaller operators from the off.

SR outlined some of the key questions. JR noted that some clients relied on the operational data that was in the files, although SR noted that TNDS didn’t contain much of this at present and users could of course add information to files if they wished. But the aim was to have standardised files that were appropriate for real time and timetables.

Ian Barrett (IB) was concerned that some of this would require Local Authorities to make changes to the data processes or systems that might be very short term, given that operators would then be required to take the responsibility for publishing the data. In this scenario, those changes would be unlikely to happen. Timing is therefore key.
Transport for the North update
No-one was present from TfN, and so there was no update.
Traveline Update
No update, although it was noted that Steven Penn has moved on to TfN and that Amy has taken on his responsibilities.

Mike Baxter (MB) asked about an issue with Nextbuses where data had been shown to be normal operation on Christmas Day in Leicester and Nottingham. SR noted that similar problems in Sussex had been noted by traveline south east & anglia, and that this sounded like it might be the same mechanism. TIL to be asked to investigate.
EU Standards development
TR reported that  work being carried out on new standards in relation to on-bus information based on some country standards developed by e.g. VDV in Germany. By end of 2019, there should be CEN standards for the basic on-bus infrastructure e.g. cables and connectors. Also, standardised location data, so only need one antenna (for example). Also looking at standardising over the air transfer (e.g. transfer of information on and off the bus)

SIRI – working group has restarted and looking at SIRI SX. Minor work to do because of implementation issues – tidying up conflicts between XML and standard. Once that is complete, will look at SIRI more generally. TR asked for feedback as to things that need addressing so that they can be considered. One change is to look at what changes DATEX and TPEG have made, and to sort out incompatibilities. 

SR reported that Transmodel v6 has all now been published and comments collected back in.
PTIC Issue register
Nothing new to add, although SR agreed that the simplified passenger information profile should be formally tracked through the PTIC register.
Privacy policy and GDPR update
PS has put a few words together to cover the bases as to how the names and email addresses are collected and used for the purposes of running the PTIC group. 

The text is as follows:

To let you know about its meetings, PTIC collects the following personal information:  First Name, Surname, Email address, attendance at PTIC meetings and recording in the notes of meetings.

We collect this information when you register to attend a PTIC meeting via www.pti.org.uk or the Eventbrite website, or otherwise let us know that you would like to receive information about PTIC meetings.  Occasionally someone within the public transport community will provide contact details of someone else they would like invited to a PTIC meeting.  The contact information is also kept on the ptic-list email mailing for occasional communications between meetings or that are not suitable for distribution via Eventbrite.  

Email addresses will not be used for other purposes and will not be provided to anyone else.

All Eventbrite invites give the recipient the opportunity to un-subscribe and we will also remove the email address of anyone who requests it.

Personal information will be checked from time to time to remove any information of people known to have changed their role or whose emails have not been delivered.

NeTEx fares
Nick Knowles (NK) noted that there were workshops in November, and that Julie Williams has circulated the presentation material. NK has been working up examples as to how these can be coded. Some optimisations as how we can deal with spatial data, but best to keep it simple for now if more verbose.
Next Meeting
1300-1600 Tuesday 18 June 2019. The date is being chosen as being after the proposed date when the secondary legislation in the Bus Services Act relating to Bus Open Data will be laid (12th June).

