DRAFT
Error! Reference source not found.
DRAFT
Best Practice Guidelines for the supply of data to RTPI systems   

List of contents

31
Introduction

1.1
About this document
3
1.2
Context
3
1.3
How to use this document
3
2
The importance of data accuracy to RTPI
4
2.1
Introduction
4
2.2
How RTPI systems use data
4
2.3
The importance of accurate data to RTPI systems
4
2.4
Stakeholders and their data responsibilities
4
2.5
Downstream users and their requirements
4
3
TransXchange and RTPI
5
3.1
Introduction
5
3.2
What is TransXchange?
5
3.3
The role of TransXchange
5
3.4
RTPI functionality and TransXchange
5
4
The Data Supply Process for RTPI systems
6
4.1
Introduction
6
4.2
Using TransXchange
6
4.3
Roles and responsibilities
6
4.4
Establishing contact
6
4.5
Information flow and management chain
6
4.6
Useful information
6
4.7
Smaller operators
6


1 Introduction

1.1 About this document

1.1.1 This document has been produced by Centaur Consulting Limited (Centaur) for the Real Time Information Group (RTIG). It provides best practice guidelines for the supply of data to Real Time Passenger Information (RTPI) systems in order for local authorities to provide the most accurate information to the travelling public.

1.1.2 Those who may benefit from these guidelines include all parties who have an interest in the supply of data to RTPI systems, according to what responsibilities they have taken on. Stakeholders include: local authorities, bus operators, scheduling systems providers or anyone who provides bus timetable data to a scheduling system. It is hoped that this document will raise awareness of the importance of RTPI data amongst all stakeholders and their teams.
1.1.3 This document accompanies the RTIG TransXchange Schema, which is referred to throughout.

1.2 Context
1.2.1 The RTIG Data Suppliers Working Group has been collaboratively developing ways to improve the accuracy of RTPI through better handling of data. 

1.2.2 This document is the result of the group’s wish to compile a data supply best practice guide for all stakeholders who have an interest in RTPI data
1.3 How to use this document

1.3.1 This document has been designed as a set of best practice guidelines to inform practioners when preparing data to be entered into an RTPI system. It is hoped that it will also provide insightful information into the complex information flow and the main stakeholders and their responsibilities.
2 The importance of data accuracy to RTPI
2.1 Introduction

2.1.1 This section will give key information for data users and underline the importance of data accuracy.
2.2 How RTPI systems use data

2.2.1 Who and what is involved, technologies and their capabilities.

2.2.2 Information flows (with diagram)
2.3 The importance of accurate data to RTPI systems

2.3.1 Examples of what happens when inaccurate data is used – the knock on effects for downstream users
2.4 Stakeholders and their data responsibilities

2.4.1 Local authorities, system suppliers, scheduling system providers, bus operators.
2.5 Downstream users and their requirements

2.5.1 Who needs what, when and in what kind of detail
3 TransXchange and RTPI

3.1 Introduction

3.1.1 This section will outline TXC and its role in accurate RTPI
3.2 What is TransXchange?

3.2.1 xx
3.3 The role of TransXchange

3.3.1 xx
3.4 RTPI functionality and TransXchange

3.4.1 xx
4 The Data Supply Process for RTPI systems

4.1 Introduction

4.1.1 This section will build on section 2 and go into further detail about roles and responsibilities, information flows, data management etc
4.2 Using TransXchange

4.2.1 Referral to the ‘ideal’ TXC profile that the group has been working on. 
4.3 Roles and responsibilities

4.3.1 Who does what, where and when. What is their role in the information flow?
4.4 Establishing contact

4.4.1 Establish who is in charge of what and where they can be found/contacted.
4.5 Information flow and management chain

4.5.1 A diagram would be useful here, plus some commentary
4.6 Useful information

4.6.1 Things to bear in mind
4.7 Smaller operators
4.7.1 What does a smaller operator do if they do not have a scheduling system? Some best practice advice may be useful here.


























































































































































































































































































































































































	RTIGT0xx-1.0
	Best Practice Guidelines for the supply of data to RTPI systems 
	
Page




	Page
28
	Error! Reference source not found.
	Error! Reference source not found.


[image: image1.jpg]RTIG



DRAFT

