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Passenger Transport Information Coordination Group

Guidelines for identifying “accessible” services
Context
PTIC members have identified that there is a problem in the provision of information on public transport services which are accessible to people with disabilities. In some parts of the country there is a tendency to avoid advertising accessibility, on the grounds that there could be extreme negative impacts if a service is found to be non-accessible.
The result is that disabled travellers are frustrated by being able to find, through journey planners and travel information services, very few services even where there are many that would be suitable.

This note provides guidance to operators and information service providers on how to advertise public transport services, in a way which provides the greatest balance of benefit to travellers.

The advice here has been reviewed and is supported by PTIC sponsors and external agencies, including:

· RTIG-INFORM [NOT YET]
· ATCO [NOT YET]
· Traveline UK [NOT YET]
· CPT [NOT YET]
· DfT Transport Direct [NOT YET]
· DfT Accessibility Policy [NOT YET]
Recommended terms
The terms “accessibility” and “accessible” are general descriptions of a policy goal for transport. However they are too unspecific to be helpful in the context of a particular traveller on a particular journey, and should be avoided.
Instead, operators should adopt specific tangible terms which describe how the service meets the needs of disabled travellers. Good examples include “low-floor”, “wheelchair space available”, or “audio announcements provided”. Information services, such as Traveline centres, should use the terminology provided to them by operators.
These features apply to individual vehicles. In practice, a service will be operated by a number of vehicles, normally being selected from a specific garage but occasionally (eg in the event of a vehicle breakdown) with infill from elsewhere. For this reason it is not possible to guarantee that any given journey run in the future will be provided by a vehicle with a given specification.
Furthermore, even where the vehicle has the correct specification it may not be usable. The classic case is a vehicle with space for one wheelchair, which is already in use; this vehicle is not then usable by another wheelchair user until the existing traveller alights.

Therefore, services as a whole (or sometimes, particular runs of a service) should only ever be labelled with caveats. A good example would be: “service 19 is normally operated by low-floor vehicles”, or “service 19 is normally operated by vehicles with at least one wheelchair space”.
Explanations
With these caveats, there may be queries from the public as to what “normally” means. While it is in principle a matter for operators to determine, the working assumption should be that all vehicles which form the standard operating fleet for the service should be appropriately equipped. That is, any breach would be as a result of unforeseen operational issues.
If this is not the case, then additional up-front explanation may be required. For example, a service may be advertised as “normally operated by low-floor vehicles, except on match days” if the additional match patronage means that some non-low-floor vehicles are likely to be included on those days.

While an information provider may explain this point of principle to an enquirer, detailed questions (eg whether the service 19 stopping at High Street at 0905 tomorrow will be low-floor) should always be referred to operators.

Status and review of this guidance
This version of the guidance is a draft for discussion, dated May 2010. PTIC welcomes comments at any time and will revise the guidance as appropriate.
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