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Bus Open Data: Provision of information about English bus services 

	Bus Services Act (2017)
We want the information on local bus services to be available to all passengers across England and to be as good as or better than that available to rail passengers and bus users in London. 
The Act includes powers to mandate the release of information on local bus services such as fares, routes, timetables and real time information.
The data would be open to anyone who needs it, including app developers to create products which will allow passengers to plan their journeys more effectively.



The Bus services Act (2017) aims to achieve a step change in the information available to bus passengers, making it easier for them to access details of routes, timetables, and fares, while streamlining the bus service registration process. 
Bus Open Data 
The Bus Services Act (2017) requires the release of open data on routes, timetables, real time information and fares, in a specified format. All operators of local services will be required to release the specified information (the local authority will be responsible in franchising areas).
The Government envisages phasing these requirements in stages by 2020. This transitional approach is intended to make the process of releasing data easier for operators to manage and takes into account smaller operators’ capabilities. 

Bus Open Data Discovery Project 
The Department for Transport has launched a discovery phase to understand the potential technical solutions and options to open up bus data. The purpose of discovery is to engage with users of bus open data and through discovery sessions understand their needs. Once we have developed a clear understanding of users needs, we will then be able to develop potential delivery options. A final decision regarding the delivery of bus open data and the final technical solution will be reached after the Bus Open Data discovery project has completed. 
The Bus Open Data Team can be contacted at: BusOpenData@dft.gsi.gov.uk   
FAQs

Why are you running a discovery project for Bus Open Data? 

· There are a range of approaches we are considering to deliver Bus Open Data – the purpose of the open data discovery is to understand the needs of all users of bus open data and use that information to determine options for delivery of Bus Open Data.  

Who will be able to use Bus Open Data? 

· This data would be open to anyone who needs it. Third party developers will be able to use the data to develop web and app services to provide travel information to customers.

When will the open data regulations come into force? 

· Subject to Parliamentary timetabling, we aim to lay regulations in Parliament by Spring 2019. 

· We are working with stakeholders as we develop the detailed implementation plans for this policy, and are looking to build on existing arrangements where possible.

· We propose that Bus Open Data will be phased in by the end of 2020.

How much will it cost bus companies to implement? Will there be any financial support for smaller operators?

· We will be working closely with the industry when designing the specific requirements.

· We will work to minimise adverse impacts on small businesses whilst ensuring that the provisions deliver the benefits to passengers.

Will operators be required to provide punctuality data?

· The Bus Services Act does include regulatory powers to release punctuality data. 

· We will consult with stakeholders on the suitability of this type of information being used for journey planning or other functions such as transport planning.

What will you do with my data gathered during discovery? 
· The data gathered during the bus open data discovery will be used only to inform the development of options for the final technical solution. 

· Data will be generally reported in aggregate form only however sometimes we may use quotes in reports. In such instances the quote would only be attributable to the organisation rather than a named individual.  
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