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Current European Commission-supported Research Projects that have some relevance or link to Public Transport Information

A note for the Public Transport Information Co-ordination Group (PTIC Group)

	Project Acronym
	Project SubTitle
	End Date of Project activity (though website probably continues after this time)
	Website
	Comments

	KITE
	A Knowledge Base for Intermodal Passenger Travel in Europe
	Jan-09
	http://www.kite-project.eu/
	Has large library of Case Studies and reference material

	LINK
	The European Forum on Intermodal Passenger Travel
	Mar-10
	http://www.linkforum.eu
	Provides the opportunity to join as an Expert in international Working Groups to discuss different issues in intermodality and to contribute to European policy recommendations: Roger Slevin (Transport Direct / Traveline SE), John Austin (Austin Analytics) and Mac Logan (JourneyPlan) have all been involved as Working Group members.  Austin Analytics is the UK National Focal Point for the project.

	SPUTNIC
	Strategies for Public Transport in Cities
	Jul-09
	http://www.uitp.org/eupolicy/projects-details.cfm?id=434
	Seeks to help make public transport systems more attractive and efficient by providing: support to stakeholders to anticipate and prepare for emerging challenges; an overview of state-of-the-art knowledge and research; and specific guidelines and practical tools.  "Customer Relations" is one of the four key priority areas.  

	PROCEED
	PRinciples Of sucCEssful high quality public transport opEration and Development
	Sep-09
	http://www.proceedproject.net/
	Producing Guidelines and a Toolkit for Planning and Operation of bus services in small and medium-size cities.  Has Guidelines on aspects of Travel Information.  Brighton & Hove Bus & Coach Company is the UK sub-contractor checking and validating the guidelines.  Austin Analytics is the UK partner in the project.

	TOOLQIT
	Tools for the Assessment of Level and Quality of Service Across Different Transport Market Segments
	Apr-09
	http://www.tis.pt/proj/toolqit/
	Includes Travel Information systems quality and availability as a service quality measure for public transport

	MIDAS
	Measures to Influence transport Demand and Achieve Sustainability
	2009
	http://www.midas-eu.com/
	Objective is to show how soft measures can reduce transport demand and encourage modal shift. These include personalised travel planning
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