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Public Transport Information Coordination Group
Issue Proforma
	Reference number
	PTIC-071 v0.1

	Submitter/Owner
	Name: Julie Williams/Peter Stoner
Organisation: National traveline
Email address: Julie.wiliams@travelinesw.com/stonerpj@mytraveline.info

	Title/Short description
	National Term Codes Database

	Issue description
	TXC 2.1 files from Operators typically include a native code for a period of operation of a trip/timetable/service, but not a set of dates for that code. By term we mean a limited period of operation, which could be for a serviced organisation or event.
TXC 2.1 does include the facility to include term dates but many Operators have no business requirement to hold these dates locally, and so currently do not.



	Issue manifestation
	Journey planners and other systems that need to know when a  particular trip/timetable/service is operational in order to display the correct information on a given date are currently unable to use most TXC 2.1 files in isolation for this purpose and so the dates are created separately for each term.
Traveline South West (and other traveline regions) therefore set the term date values against each code for use in their own systems and by downstream third party systems such as Transport Direct, RTI systems, and accessibility modelling applications.



	Issue severity
	Adding term dates, largely at a local level, is messy and can create duplication in the term code used, the serviced organisation name, and the dates set for that term. Inaccuracy can be introduced as a result of this, and different term dates can be set for the same serviced organisation or event, for example by two neighbouring Local Authorities.



	Priority code
	[ALLOCATED BY PTIC SECRETARY]

	Response options
	Operators could be encouraged to include term dates in their TXC 2.1 records, but in order for these to be consistent across Operating companies, a national database would need to be in place. 

Determining term dates can be time consuming and if they have been determined once, there would be no need for duplication of effort across organisations in determining the required date.



	Response actor
	DfT/ traveline

	Respondent code
	[ALLOCATED BY PTIC SECRETARY]

	Issue progress
	Local Authorities in the South West region provide term codes and dates to traveline South West. We have been able to extract these dates at a regional level with a simple SQL query. This has provided us with the basis for a regional serviced organisation/term codes database, although it needs refinement. Once duplicates and inconsistencies have been eliminated from this regional dataset, it can be updated regionally and provided back to the organisations that supply us with data for use in their data build.

If necessary such a query could be run on all Trapeze traveline regions datasets as they are constructed in the same way. This also applies to the merged regions dataset that Trapeze has created for Transport Direct. It is likely that a similar query could be written for non-Trapeze traveline regions, although consultation with them has not yet taken place.

An alternative might be to collate exports for term dates from local scheduling systems where they are included.

A national database of schools has been identified by DfT and initial inspection of this shows that organisations already have a code used by DfE, which might usefully be the national code, or basis for such.


	Status code
	Awaiting Champion


Completed Proformas should be sent by email to mark.cartwright@centaurconsulting.co.uk
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