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Public Transport Information Coordination Group
Issue Proforma
	Reference number
	PTIC-073 v0.1

	Submitter/Owner
	Name: Nick Fitzpatrick
Organisation: ATOS Origin
Email address: nick.fitzpatrick@atosorigin.com

	Title/Short description
	Phrasing of frequency text within TransXChange publisher

	Issue description
	The phrasing of text when providing frequency information within the TransXChange publisher is not always appropriate. For example, when "Frequency by Headway" is specified as every 30mins, the wording in the PDF output contains "about every 30 minutes".


	Issue manifestation
	In TXC, users have the option to describe a service as "Frequency by Headway", e.g. every 30 mins. When this is rendered in the Publisher, the wording shown is "then about every 30 minutes until". The word "about" is unacceptable in a registration but appears to be hard-coded within the Publisher - it doesn't appear anywhere in the xml file and there is no way we can control its appearance in the pdf.

 

	Issue severity
	A brief description of the significance of the issue, from “we have to do more work than we would like” through “we have to find dodgy workarounds” to “we cannot perform our legal obligations”

	Priority code
	[ALLOCATED BY PTIC SECRETARY]

	Response options
	A description of possible responses to resolve the issue, together with an overview of the impact of each

If there is an obvious or preferred response, this should be stated



	Response actor
	Who would be best placed to deliver the response – especially, whether it is a matter for DfT to undertake technical development of national standards, or for another party to develop procedural or operational guidance

	Respondent code
	[ALLOCATED BY PTIC SECRETARY]

	Issue progress
	November 2009: Issue raised by Nick Fitzpatrick (ATOS Global) for PTIC consideration.


	Status code
	Awaiting Champion


Completed Proformas should be sent by email to mark.cartwright@centaurconsulting.co.uk
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