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Public Transport Information Coordination Group
Issue Proforma
	Reference number
	PTIC-026 v0.1

	Submitter/Owner
	Name:  Nick Knowles (holder)
Organisation: Kizoom

Email address: nick_knowles@kizoom.com

	Title/Short description
	TXC-2.3-#P9: Publisher Bug reporting option

	Issue description
	Provides a “one click” bug reporting facility.

When an issues arise from a defective TXC document or a bug in the publisher, it is usually necessary to have all the necessary artefacts and information reported, such as the inouts, version levels etc. Quite often several interactions are needed to elicit the necessary information, especially if the issues has been forward from elsewhere.

Many applications (e.g. MS Word) now include an automated reporting system to collect send key data relating issues in to a support function.

	Issue manifestation
	Resolving issues incurs delays if the necessary information is not supplied This slows resolution of genuine issues. It also takes the user time and requires some expert knowledge by the user of what are the relevant information to be collected .

Would reduce cost of ownership – depending on number of users and issues. .

	Issue severity
	Helps to streamline the support process for when there are many users 

 “We have to do more work than we would like” “We waste time because of confusion about what to do” “We save long term support costs” 

	Priority code
	4 / C

	Response options
	Revise Publisher to include a “report an issue” button. This would send the Publisher version, operating system and J2re current log, and most recent input and output files to the EBSR support function as a zipped set.

· Schema change: None
· Publisher Change: Small

	Response actor
	PTIC prioritise.

Publisher: enhancement.

	Respondent code
	TBD

	Issue progress
	Feb 09: Discussed at PTIC meeting. Issue to be held by Nick Knowles (Kizoom) until more operators are involved in PTIC activities.
May 09: Allocated release Band C but not delivered to PTIC. 

	Status code
	Awaiting Delivery


Completed Proformas should be sent by email to mark.cartwright@centaurconsulting.co.uk
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