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Public Transport Information Coordination Group
Issue Proforma
	Reference number
	PTIC-066 v0.2

	Submitter/Owner
	Name: Chris Gibbard
Organisation: DfT Transport Direct
Email address: chris.gibbard@dft.gsi.gov.uk

	Title/Short description
	Stop sequence for particulars

	Issue description
	Some PTEs/LAs receiving bus registrations under EBSR have said that they find it difficult to understand the streets taken by the service, particularly when there are many route variations.  These PTEs/ LAs have asked for a street list equivalent to that included in the paper registration.  Although the ideal position would be for all PTEs/ LAs to import the TXC file into their own database for perusal, some organisations are not yet ready for this, so are dependant on the TXC Publisher outputs.  

	Issue manifestation
	The TXC Publisher presents a list of stops included in the file, but this is given in stop number order, so is not helpful for determining a long or complex service.  Without importing the TXC file into an appropriate tool, it is not easy to reconcile the pdf version of the route timetable and pdf version of the route map, in order to be certain of the stop order used by the service.  

	Issue severity
	In some cases the bus operator has provided the PTE/ LA with an additional textual description of the route, but this is not mandatory, involves additional manual work for the operator, and could lead to inconsistency with the electronic record.  The affected PTEs/ LAs have claimed that this situation presents them difficulty in performing their legal obligations.  

	Priority code
	3 / B3

	Response options
	The stop list in the particulars could be rendered in an order that helps the reader understand the route taken.  The timetable already presents stops in calling point order, so it should be possible to apply the same ordering to the full stop list in the particulars.  Although this doesn’t necessarily give the names of the streets followed, it does give sufficient detail in the stop description to understand the route.  
Note that this is a more basic solution than the related issue PTIC-004 concerning rendering the street names themselves in a list. 

	Response actor
	An initial technical appraisal by Nick Knowles has suggested that this change would be straightforward.  

	Respondent code
	DfT

	Issue progress
	A description of possible responses to resolve the issue, together with an overview of the impact of each

If there is an obvious or preferred response, this should be stated



	Status code
	Accepted for Further Action


Completed Proformas should be sent by email to mark.cartwright@centaurconsulting.co.uk
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