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Public Transport Information Coordination Group
Issue Proforma
	Reference number
	PTIC-082 v0.2

	Submitter/Owner
	Name: Nick Knowles
Organisation: Trapeze
Email address: nick.knowles@trapezegroup.co.uk

	Title/Short description
	TXC Publisher Map Migration

	Issue description
	The TransXChange map package used by the TXC Publisher is migrating from Multimap to Bing Maps. The new version of the TXC Publisher (2.4_1) 
This new version works with the Bing map tile set which supersedes the previous MultiMap tile set. The MultiMap service is scheduled to cease operation shortly after the 18 November 2011, after which the Publisher 2.4_1 version must be used if route maps are required. (Earlier versions of the Publisher will still work if Route Maps are omitted).


	Issue manifestation
	Following the takeover of Multimap by Microsoft’s Bing, an update will be required for the TransXChange Publisher to migrate its mapping facility from Multimap to Bing Maps. 


	Issue severity
	

	Priority code
	TBD

	Response options
	1. The replacement Bing map service uses a new external URL to access the map tiles so if you access the internet through a restricted access point you may possibly need to change your firewall configuration. Your new configuration should allow all requests from http://*.virtualearth.net
For information on publisher configuration see http://www.dft.gov.uk/transxchange/publisher/troubleshooting.htm#WsProperties

2. The Bing maps are on a smaller scale than the MultiMap maps  ( approx 1:9000 and 1:39000  compared to 1:10,000 and 1: 50,000) so increase the memory requirements for publishing route maps. If you publish large maps you may need to change your Java memory settings for the publisher and/or add physical memory. 

For information on publisher memory  configuration http://www.dft.gov.uk/transxchange/technicalFaq.htm#PubMem 



	Response actor
	TBD

	Respondent code
	TBD

	Issue progress
	October 11: Issue raised by Nick Knowles


	Status code
	Awaiting Delivery


Completed Proformas should be sent by email to mark.cartwright@centaurconsulting.co.uk
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