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Public Transport Information Coordination Group
Issue Proforma
	Reference number
	PTIC-088 v0.1

	Submitter/Owner
	Name: 
Jonathan Shewell-Cooper
Organisation:
Atos (on behalf of DfT)
Email address:
Jonathan.shewell-cooper@atos.net

	Title/Short description
	Review JourneyWeb Accessibility Options

	Issue description
	JourneyWeb v2.4 was created to support the development of the Spectator Journey Planner (SJP). In a JourneyRequest the AccessibilityOptions now allow the user to request WheelchairUse, StepFreeUse, EscalatorFreeUse, TravelatorFreeUse, LiftFreeUse and AssistanceService. Thus far Transport Direct has only used WheelchairUse and AssistanceService.
To add other accessibility services that the user could request such as mobility scooter or guide dogs carried this element of the JourneyRequest would need to be extended. 

To output additional accessibility information in the JourneyResponse this would need to be added to one of three places 

PlaceAccessibility: to define the accessibility (Step free, wheelchair access) of a place (the origin and destination of a journey leg), 

PathLink: this includes the AccessFeatureType to enable a description of the paths through transport points to describe the lifts, ramps etc. to be output. 

ServiceAccessibility: is part of the ServiceEquipment element and allows information about low floor vehicles and ramps to be output as well as the number of steps up to the vehicle. The carriage of wheelchair and number of wheelchairs carried can be output as well as the need to book in advance and the phone number to be used.  But high floor services with lifts, are not covered.

In the light of the experience from SJP and now Transport Direct, JourneyWeb needs to be reviewed to ensure alignment with the accessible stop facilities proposed to be described in NaPTAN and the accessible service facilities proposed to be described in TransXChange.

	Issue manifestation
	The updates to NaPTAN, TransXChange and JourneyWeb need to be kept in step. 

	Issue severity
	This is an issue of moderate severity.  


	Priority code
	TBD

	Response options
	A description of possible responses to resolve the issue, together with an overview of the impact of each

If there is an obvious or preferred response, this should be stated



	Response actor
	DfT propose to create a set of detailed proposed changes to JourneyWeb to ensure that it remains consistent with proposed changes to NaPTAN & TransXChange. 

	Respondent code
	TBD

	Issue progress
	Mar 2013: Issue submitted to PTIC and circulated to PTIC members for comment. To be discussed at PTIC meeting on 13/04/2013.


	Status code
	[ALLOCATED BY PTIC SECRETARY]
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