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Public Transport Information Coordination Group
Issue Proforma
	Reference number
	[ALLOCATED BY PTIC SECRETARY]

	Submitter/Owner
	Name: Martyn Lewis
Organisation: Stagecoach
Email address: martyn.lewis@stagecoachbus.com

	Title/Short description
	Use of DELeted status in NaPTAN

	Issue description
	Currently a local authority can mark a stop as DELeted because it is no longer in use, although the street furniture remains. DEL stops are frequently re-activated. We understand that this is done so that stops no longer in use can be filtered from journeyplanning etc software, but as providers of data we have the opposite problem: we mark the stops so our users know they should not be used, but when they are re-activated this marker has to be re-activated.
If a stop is brought back into use, the operator has to notify the local authority which then has to make the change and re-submit.

With the introduction of archiving it will be possible to bring a stop back into use after a period of more than three years by which time the NaPTAN record has been routinely archived, and therefore a new stop record has to be created for the same location.

	Issue manifestation
	TXC files may be submitted referencing DEL stops, or with incomplete stops lists.

	Issue severity
	Causes unnecessary additional data processing, checking and delay.

	Priority code
	[ALLOCATED BY PTIC SECRETARY]

	Response options
	Suggested that stops are only made DEL if the street furniture has been permanently removed and the location can never be used again as a stop.


	Response actor
	TD

	Respondent code
	[ALLOCATED BY PTIC SECRETARY]

	Issue progress
	Submitted

	Status code
	[ALLOCATED BY PTIC SECRETARY]
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