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Public Transport Information Coordination Group
Issue Proforma
	Reference number
	(TBD)

	Submitter/Owner
	Name: John Prince
Organisation: South Yorks PTE / Yorkshire Traveline
Email address: John.Prince@sypte.co.uk

	Title/Short description
	National Operator Code Database

	Issue description
	Within ATCO.cif a code (max four chars) exists to identify operators, in addition to operator description (Operator Legal Name) and trading name (Operator Short Form (for publicity)).
Historically, this code has been generated / allocated locally by Local Authorities (LAs) with no regard to a wider regional or national picture. The result is that the same code means different operators across all LAs and some operators have been allocated different codes in different LAs.
One compounding factor is that some LAs have not understood the difference between Operator and Trading Name (to use the VOSA terms) and sometimes codes have been allocated to the one, and sometimes to the other.



	Issue manifestation
	The result is that the exchange and matching of data in:
· National Public Transport Data Repository (NPTDR)

· National Coach Service Database (NCSD)

· Transport Direct / JourneyWeb

· Electronic Bus Service Registrations (EBSR)

cannot take place simply and automatically because the operator cannot be identified unambiguously and to enable it at all, translation tables have been developed and must now be maintained.  Currently for instance it is not possible in Yorkshire to manage the codes for Lincolnshire Road Car Co Ltd satisfactorily for the filtering out of duplicated cross-border services on import of NCSD although this is expected to be resolved eventually.  And in East Midlands the code for Viscount Bus & Coach Co Ltd is being changed manually after import of Electronic Registrations by LA.


	Issue severity
	The translation tables and manual interventions are seen as a risk to the continued smooth working of data exchange, an unnecessary consumption of resource and a risk to the reliable use of data.

	Priority code
	(TBD)

	Response options
	A national database of operator codes should be established and maintained.  Its scope should be limited leaving VOSA as the prime repository of operator details such as operator names and addresses, licence numbers, operating centres and key operator personnel.  The most limited scope of the database would be to hold a code (max four chars) which was the direct and one to one equivalent of the licence number on VOSA; this would enable the operator to be unambiguously determined from the code.  Address or similar details might be duplicated on the database to aid differentiation between operators of similar name.
A more extensive scope would be to incorporate in the code and the database the differentiation between trading names which has in the past been the source of some confusion and which would allow Traveline and others to give out information incorporating the validity of tickets and passes when this is based on operator trading name.

Both of the above options have their main benefit in an ATCO.cif context in the sense that TransXChange allows for the licence number and a trading name to be transmitted.

The proposal recognises that LAs will likely wish to retain codes already in use locally and therefore accepts that translation tables might persist locally; but the doubt as to meaning when data is exchanged between regions and nationally will be removed.
The maintenance is envisaged to be on the internet by authorised users limited by password-controlled access.  A csv download would be available to all.

	Response actor
	DfT / Transport Direct expect to fund the development and running of the database but this is constrained by the usual considerations of business case cost and benefit analysis.

	Respondent code
	(TBD)

	Issue progress
	Issue submitted


	Status code
	SUBMITTED


[image: image1.jpg][image: image2.png]