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Public Transport Information Coordination Group
Issue Proforma
	Reference number
	[ALLOCATED BY PTIC SECRETARY]

	Submitter/Owner
	Name: Martyn Lewis
Organisation: Stagecoach
Email address: martyn.lewis@stagecoachbus.com

	Title/Short description
	Use of PENding status in NaPTAN

	Issue description
	Currently a PENding status is applied by Thales in two circumstances:
1. A stops file is submitted to Thales without a stop or stops that were in the previous submission and have not been archived (ARC). Thales add the missing stops on to the latest submission with the status of PEN and refer it back to the authority concerned.

2. The gazetteer is not updated as frequently as NaPTAN, and the two can become out of synch. A stop assigned to a new locality can therefore become PEN.

PENding therefore includes stops which are bona fide ACTive ones (2 above) or are in all probability DELeted (1 above). 

	Issue manifestation
	This is confusing for downstream users – should they use the stop in TXC or not?

	Issue severity
	Causes unnecessary checking and delay.

	Priority code
	[ALLOCATED BY PTIC SECRETARY]

	Response options
	Suggested that stops in category (1) above are re-inserted by Thales, as at present, but with DEL status; stops in category (2) are treated as ACTive but assigned a status of ERR (error)


	Response actor
	TD

	Respondent code
	[ALLOCATED BY PTIC SECRETARY]

	Issue progress
	Submitted

	Status code
	[ALLOCATED BY PTIC SECRETARY]
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